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Tuyén truyén Puong diy nong tw van danh cho sinh vién
nudc ngoai cua Bo Giao Duc

Ministry of Education Hotline for International
Students
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NISA AERRIRIMPEMBASZIRB R E HlXnFS
K¢ hoach hé thong hd tro nhin vién tw van sinh vién nwéc ngoai ciia

NISA danh cho cac trwong Cao ding va Pai hoc

Nén tang trao doi Thong tin

NISA Information Exchange Platform for International Student
Advisors at Universities and Colleges
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// MOE CARES

Bringing Warmth, Inspiring Growth.

: mm Police Hotline: 110

0800-789-007

s BE R EH
» Multilingual: Chinese, English,
Indonesian, Vietnamese

www.nisa.moe.gov.tw

« BRE ARC Inquiry: 1990

- EBRAA RIS RIEMF L

« [REEERMAR Anti-fraud Hotline: 165

W85 £Z Work Taiwan: 1995
SNEEE RS
Visa Inquiry: (02) 2343-2888
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Inquiry Service for Overseas Students

Talent Taiwan: (02) 7733-7660
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Nén tiang trao doi thong tin va tw van cho sinh vién quoc té tai cic trwong cao ding va dai hoc
Information Exchange and Consultation Platform for International Student Advisors and
International Students at Universities and Colleges

https://www.nisa.moe.gov.tw
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ﬁnﬂ%”ugtﬁms;étu: "@_:Fi Student Advisors Overseas Students
Network for International Student Advisors
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Visitors

BSREE
Host Family Program EEINERLER

Yesterday is history, tomorrow is a mystery, today is a gift of God, which is why ¥
we call it the present.

Bill Keane Inquiry Service for Dich vu tw van cho Layanan Konsultasi
Overseas Students sinh vién nwéc ngoai Siswa Luar Wilayah
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HEBAERRIRMBEREABRIRIRRE = (NISA) PAE
Vin phong Chuwong trinh H6 trg Nhan sw hwéng dan Sinh vién
Quac té tai cac trwomg Cao dang , Pai hoc ciia Bo gido duc (NISA)
Ministry of Education NISA Office for the Support System for
International Student Advisors at Universities and Colleges
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Pé co y kién vé quyen va lgi ich cua du hoc sinh hoc tap , sinh song
va lam viéc tai Pai Loan , ban c6 thé giri thic mic trén nén ting
nay.

For inquiries regarding international students' rights and interests
related to studying, living, and working part-time in Taiwan, you
may submit your questions through this platform.
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RIMNREER T Z1S55 : www.nisa.moe.gov.tw

Trang wed nén tang tw van danh cho sinh vién nwéc ngoai:
WWW.Nisa.moe.gov.tw

International Student Consultation Platform: www.nisa.moe.gov.tw
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UEBEZEREM HEALIZE KRG EE

Trang Web cua van phong Tw van Du hoc sinh da thanh lap mot trang tw van méi nham
cung cap cac thong tin phap ly lién quan , héi dap cac cau héi th1r0’ng gap khi hoc tap tai Dai
Loan va cac kénh tw van cho cac co quan don vi cé thim quyén .

C6 thé dién ngay va s€ ¢0 nguoi tan tam tra loi.

A dedicated support page has been established on the International Student Support Office
website to provide relevant regulations, FAQs on common issues encountered during study
in Taiwan, and consultation channels for relevant government authorities and agencies. An
online inquiry form is also available for students to submit questions directly, which will be
handled and responded to by designated staff.
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E4RE5E 0800-789-007 F ~ 32 - ElfE - #EERE

Puong day nong riéng 0800 789 007 tiéng Trung , tiéng Anh , tiéng Indonesia ,
tiéng Viét)

Hotline: 0800-789-007 (Chinese, English, Indonesian, and Vietnamese)
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Du’O’ng day nong dich vu bz‘lng tiéng Trung tiéng Anh , tiéng Viét va tiéng Indonesia dwoc thiét 1ap phuc vu tir Thur Hai
dén Thi Sau, tir 9 gio sang den 5 gio chiéu cé phién dich vién chuyén nghiép cho tleng Indonesia va tleng Vlet) dé glup
glal dap klp thoi cac thic mic caa hoc vién . Ngoai gio lam viéc Thong qua dich vu dang ky, sinh vién co thé dé lai thic
mic ,dé xuit hoac khiéu nai, bao cao va thong tin lién h¢, nhirng van dé nay sé duwogc wu tién xir ly béi nhan vién tan
tam trong gio’ lam viéc

A hotline service in Chinese, English, Vietnamese, and Indonesian is available from Monday to Friday, 9:00 a.m. to
5:00 p.m., with dedicated staff available to answer calls. Professional interpreters are also available to assist with
Vietnamese and Indonesian services and provide timely answers to students’ questions. Outside business hours, a
voicemail service is available, allowing students to leave their questions, suggestions, appeals, complaints, reports, and
contact information. These messages will be given priority for follow-up by designated staff during business hours.
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